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Business Process Procedure Overview

e Dubadi International Financial Centre (DIFC) is a Dubai Government owned
company. For more details, please visit www.difc.ae

e The supplier(s) are required to complete all parts of this pre-qualification supplier
registration process.

o Information supplied in reply to this pre-qualification document must be
accurate, unambiguous and confidential to the company providing it and DIFC.

e DIFC is under no obligation to pre-qualify any applicant or to give reasons for
acceptance or rejection.

v'In case of any queries/clarification in the supplier registration process/pre-qualification
questionnaire, contact the DIFC support team for assistance aribasupport@difc.ae

v" SAP Ariba Link https://difc.supplier-eu.ariba.com
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Section 1: Supplier Registration — Register Now (for new suppliers)

e The supplier should access the registration portal via the link available on the DIFC
website.

e DIFC Supplier Registration Link: - http://difc.supplier-eu.ariba.com
e Upon clicking the link, the supplier will be redirected to the supplier registration screen.
e Select the "Register Now" option to proceed with the registration.

FT. -V Ariba Proposals and Questionnaires

Forgot Username or Password

New to Ariba? Register Now

SAP Ariba
Get ready for a 1
Supplier Login interface
B S
B
u
User Name o
p
Password
Learn More
Login
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Section 2: Supplier Basic Information

e Once the supplier clicks on the link, they will be directed to the default Ariba Basic

Company Information screen.

E! 7 Ariba Proposals and Questionnaires
Register

Ariba Commerce Cloud?

in: Login

Company information

To do business with Dubai International Financial Centre on Ariba, you need an Ariba Commerce Cloud account. What is the

Company Name: *

Country/Region: *| United States [USA]

<]

Address: *

Line 1

City: *

State: *| Alabama [US-AL]

Zip:*

If you already have an Ariba Commerce Cloud, SAP Business Network Discovery or SAP Business Network account, click here to log

* Indicates a required field

If your company has more than one office, enter the main
office address. You can enter more addresses such as
your shipping address, billing address or other addresses
later in your company profile.

DI FC <|> Cancel

SAP Business
Network
standard account
is Free

Already have an account?
Login

Strengthen
f% relatigrﬁshl‘ps
Collaborate with your

customer on the same
secure network.

((— Connect faster

Exchange documents

e The supplier is required to enter their company information in the Ariba registration

screen. Fields marked with (*) are mandatory and must be completed.
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Company Information - Please use the following details as applicable: (Example)

e Company Name: Dubai International Financial Centre
e Country/Region: United Arab Emirates [ARE]

e Address: The Gate Building, Level 14

e Postal Code: 74777
e City: Dubai

e State: Dubai

E: 7 Ariba Proposals and Questionnaires

Register

Ariba Commerce Cloud?

in: Login

Company information

To do business with Dubai International Financial Centre on Ariba, you need an Ariba Commerce Cloud account. What is the

If you already have an Ariba Commerce Cloud, SAP Business Network Discovery or SAP Business Network account, click here to log

Company Name: *

Dubai International Financial Centre

Country/Region: *

United Arab Emirates [ARE]

Address: *

The Gate Building, Level 14

Postal Code:

| Line 2
| 74777

City:*| Dubai

State:*| Dubai [AE-DU]

If yor
office]
your
later

company has more than one office, enter the main

pddress. You can enter more addresses such as .

hipping address, billing address or other addresses LOgln
your company profile

DIFC %>

SAP Busine
Network
standard ac
is Free

* Indicates a required field

Already have an g

Strengthen
) relatigrt15hips

Collaborate
customer on
secure netw

((‘ Connect fast|
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User account information - Please use the following details as applicable: (Example)

e Name: Tom Jerry
¢  Email: muthukumar.kanthan@difc.ae
¢ Username:

= By default, if the option “Use my email as my username” is selected, the system
will automatically set the email address as the username.
{muthukumar.kanthan@difc.ae}

= |f a different username is preferred, the supplier can uncheck this option and
enter a custom username. {test_tom@difc.ae}

e Password: Create and maintain a secure password in accordance with standard
password requirements.

e Language: The default language is set to English.

e Email orders to: test_tom@difc.ae

User account information

* Indicates a required field

Name:*

SAP Business Network Privacy Statement
Tom Jerry

Email: *| muthukumar.kanthan@difc.ae

Use my email as my username

% Must be in email format(e.g john@newco.com) @
Username:

test_tom@difc.ae

Passwords must contain a minimum of eight
Password: * ‘

characters including upper and lower case letters.

o . D
numeric digits, and special characters. \L/

The language used when Ariba sends you
Language: ‘ English v ‘ configurable notifications. This is different than your
web b...

Customers may send you their orders through SAP
Business Network. To send orders to multiple
contacts in your organization, create a distribution list

Email orders to: *

test_tom@difc.ae ‘

and enter the email address here. You can change
this anytime.

e Accept the Terms & Conditions and click Register.

Tell us more about your business »

| have read and agree to the Terms of Use

1 hereby agree that SAP Business Network will make parts of my (company) information accessible to other users and the public based on my role within the SAP Business Network
and the applicable profile visibility settings. Please see the SAP Business Network Privacy Statement to learn how we process personal data.
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Section 3: Activate Ariba Account

e Upon submitting the registration, an activation email will be sent to the registered email
address.

e The supplier is required to access the email and complete the activation process by
following the instructions provided.

EXTERNAL:Action Required: Activate your account | B
Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.corn ‘ ©) ‘ © ‘ S ‘ — ‘ ‘b | J
To Muthukumar Kanthan 1:53 PM

U CONFIDENTIAL
@ This sender ordersender-prod@ansmtp.ariba.com is from outside your organization.

@ If there are problems with how this message is displayed, click here to view it in a web browser.

HILT LIS 2THUSTE aliu RIUVW LS LUHILSTHIL 1D 21T,

DIFC®>

Thank you for registering your Ariba account. To complete the registration process we just need to
verify your email address. Please click on the following link to confirm your address and complete all
required profile fields of your company profile as specified by Dubai International Financial Centre.

Dear Tom Jerry,

Click here to activate your Ariba account.

If you are unable to launch a browser using this link, copy the link and paste it into the address
bar of any of the supported Web browsers to form a single-line URL.

https://service.ariba.com/Authenticator.aw/ad/confirmEmail?
key=7k6Msan5TBEGe3Cj29e7BMtENZgleZBF&anp=Ariba&app=Sourcing
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e After clicking the activation link, a welcome email will be sent from Ariba.
e Supplier Account ID: AN11408593021

EXTERNAL:Welcome to the Ariba Commerce Cloud &
Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba. ‘ © ‘ O ‘ © ‘ - ‘ ‘ 6 L
To Muthukumar Kanthan 1:59 PM

O CONFIDENTIAL
@ This sender ordersender-prod@ansmtp.ariba.com is from outside your organization.

@ If there are problems with how this message is displayed, click here to view it in a web browser.

CONFIDENTIAL

Caution: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Welcome to the Ariba Commerce Cloud

Your registration process on the Ariba Commerce Cloud for Dubai International Financial Centre is
now complete.

Your organization's account ID: AN11408593021
Your username: test tom@difc.ae

As the account administrator for this account, make sure to keep your username and password in a
secure place. Do not share this information.
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Section 4: Pre-Qualification Section

e Once the supplier clicks the activation link, they will be redirected to the DIFC
prequalification questionnaire page.
e The pre-qualification questionnaire includes the following sections:
= General details
= Trade license information
= Project references
=  Procurement point of contact
= Declaration and undertaking

Dubai International Financial Centre Requested Profile

* Indicates a required field

Your customer has specifically requested that you complete the following profile information. After you complete the requested profile
information, click Submit. You can click Save as Draft to save any values you may have edited without sending the changes to your
customer.

Changes you make below may be subject to approval before they are accepted.

Question

1 Introduction

Welcome to DIFC Authority Vendor Registration Portal.

This online form is designed to collect and store information about all our Vendors. It also forms part of our internal
process to shortlist Vendor for our purchasing and sourcing activities.

Please note that completing the Vendor Registration process does not guarantee that your company will receive a
request to bid and/or a contract from DIFC Authority nor does it imply that your company has any type of
procurement relationship with DIFC Authority either now or in the future.

Please ensure this online form is duly filled accurately before submission. Once approved, an email notification will
be sent to the company point of contact. Failure to submit all the required details might result in rejection or return
for more information

It's the ("Vendor's") responsibility to maintain accurate and valid information in DIFC Autharity Vendor Registration
portal.

Note: - In case of any clarification on this Vendor registration process, please contact DIFC support team
aribasupport@difc.ae

¥ 2 General Details

2.1 Company Name (As per the trade license)

*
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e While filling the DIFC pre-qualification questionnaire, it is recommended to save the
profile periodically to avoid any data loss.

Dubai International Financial Centre Requested Profile

* Indicates a required field

Your customer has specifically requested that you complete the following profile information. After you complete the requested profile
information, click Submit. You can click Save as Draft to save any values you may have edited without sending the changes to your
customer.

Status: Saved as draft by Tom Jerry at 06/23/2026 02:04 PM

Changes you make below may be subject to approval before they are accepted.

Your changes have been saved, but have not been sent to your customer. Click Submit to send your updated profile information to

your customer.

Wel to DIFC Authority Vi Regi ion Portal.

« This online form is designed to collect and store information about all our Vendors. It also forms part of our internal
process to shortlist Vendor for our purchasing and sourcing activities.
Please note that completing the Vendor Registration process does not guarantee that your company will receive a
request to bid and/or a contract from DIFC Authority nor does it imply that your company has any type of
procurement relationship with DIFC Authority either now or in the future.
Ptease ensure this online form is duly filled accurately before submission. Once approved, an email notification will
be sent to the company point of contact. Failure to submit all the required details might result in rejection or return
for more information.
It's the ("Vendor’s™) responsibility to maintain accurate and valid information in DIFC Authority Vendor Registration
portal.

Note: - In case of any clarification on this Vendor registration process, please contact DIFC support team

aribasup)
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Update Required Information and Submit for DIFC Review (Example)

e Within the DIFC request, you will see fields for uploading documents and entering details.

Complete the following actions:

e Upload a clear and valid copy of your trade license.

o Enter the expiration date of your trade license in the provided field.

Dubai International Financial Centre Requested Profile

* Indicates a required field

Your customer has specifically requested that you complete the following profile information. After you complete the requested profile
information, click Submit. You can click Save as Draft to save any values you may have edited without sending the changes to your
customer.

Status: Saved as draft by danube LLC at 10/17/2022 02:18 PM

Changes you make below may be subject to approval before they are accepted.

Question

oo |

*
4.3 Trade License Number ‘ 876234567

—
4.4 Are you a member of Dubai SME ? | No v ‘

= B saAP Ariba Service Requests.xlsx v Update
file Delete file

4.6 Please upload a copy of your valid trade license and

* Effective Date: ‘ Mon, 21 Sep, 2020 |
indicate the validity dates as below -

| * Expiration Date:‘ Thu, 24 Feb, 2022 | l

4.7 *Effective Date: Indicates the date of first time registration/establishment

4.8 *Expiration Date: Indicates the date of trade license expiry

e After updating all required information and confirming its accuracy, click the "Submit"
button. Your updates will be sent to DIFC for review and approval. You may receive a
confirmation message on the screen once your submission is successful.

Note: - In case of any queries/clarification in the supplier registration process/pre-qualification
guestionnaire, contact the DIFC support team for assistance aribasupport@difc.ae
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Section 5: How to change the Company Name ?

v' Login to SAP Ariba with the appropriate credentials

Y.\ .\{[ - AB3 1 dhttps://difc.supplier-eu.ariba.com

E! ¥ Ariba Proposals and Questionnaires ~ 5 @

SAP Ariba
SAP Business Network for suppliers webinars
Supplier Login

Register or access on-demand webinars
specifically designed for suppliers to support

them on their journey. These cover a range of

topics, across the various regions, and are
User Name relevant to both Enterprise and Standard
accounts.
Password
Forgot Username or Password
New to Ariba? Register Now
N o
v Goto Company Settings -> Company Profile
Eg.!-' Ariba Proposals and Questionnaires »  Standard Account 5 & (@ | b
DUBAI INTERNATIONAL FINANCIAL CENTRE ~ MORE... danube LLC
danube@gmail.com
Welcome to DIFC Ariba Portal
Dubai International Financial Centre My Account
Requested Profile By logging to this portal, you will be able to do the following:
Your customer has requested that you Supplier Profile : Update your profile detail and trade license Link User IDs
complete 15 additional profile fields. Sourcing Events : View and participate in DIFC events which your company had been invited to.

A4

Contracts: Review and comments on the contracts which are awarded to your company. N
Invoicing : For submitting any invoices, you will need to go to DIFC Partners Portal, if you did not use the portal before, then you will Contact Administrator
register first and once your registration is approved, you can submit your invoice.

Enter Now >

Note : For any clarification and assistance, please contact DIFC Ariba Support Team Switch To Test ID

Public Profile Completeness Dubai International ...
ANID: AND1417626418
Standard account

Home

Company Profile
Enter your company revenue to reach 60% >

Events
Service Subscriptions
There are no matched postings.
Title ID End Time 1 Event Type
Settings >
¥ Status: Completed (1)
RFP For Airba Doc535779174 11/17/2020 10:57 AM RFP Logout
¥ Status: Pending Selection (3)
Auction - Rent a Audi Car Doc1541110362 7113/2023 4:23 PM Forward Auction Yes
Auction - Rent a BMW car Doc1540889797 7/13/2023 3:50 PM Forward Auction Yes
Auction - Rent a car Doc1539067895 711212023 4:35 PM Forward Auction Yes
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v' The below view will be visible only for the supplier account administrator.
v Goto Overview -> Edit the section

IEI? Business Network 'I Standard Account Get enterprise account N Q D.j @ O

Home Enablement Store Discovery v Workbench Catalogs v Assessments Insights Create v | o

Dubai International Financial Centre - Internal View My Public Profile | Go to Catalog | sss

BNO ID: BNO-100000017561720 | DUNS:

Certifications Sustainability Ratings Organization Structure

About Us

ANID: AN01417626418 |

v

Contacts +3 v

Additional Entities Business Information | v Country Configuration

Founded E) Company Aliases

Employee =
a8 G

200 2004 -

@ Business Type Address

Government/Public Agency

Revenue
o F

Dubai, United Arab Emirates View Details

v Change the Company Name (As per the valid trade license) -> once the changes have
been completed click on Save.

Business Network v

SAEd

Standard Account | Get enterprise account

Home Enablement Store Discovery v Workbench Catalogs v A Insights
Edit About Your Company
Basic Information Address Information 4
}
3
Company Name:* DUNS Number: Country/Region: * City:* 3
Dubai International Financial Centre... s United Arab Emirates [ ARE ] Dubai
What is DUNS Number? Address Line 1:* State: *
Short Description: Level 14, The Gate Dubai [ AE-DU | v
Government entity Address Line 2: Postal Code / Zip: *
Long Description: Seikh Zayed Road 74777

- End of the Document -
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