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Business Process Procedure Overview 

 

• Dubai International Financial Centre (DIFC) is a Dubai Government owned 

company. For more details, please visit www.difc.ae 

• The supplier(s) are required to complete all parts of this pre-qualification supplier 

registration process. 

• Information supplied in reply to this pre-qualification document must be 

accurate, unambiguous and confidential to the company providing it and DIFC. 

• DIFC is under no obligation to pre-qualify any applicant or to give reasons for 

acceptance or rejection. 

 

✓ In case of any queries/clarification in the supplier registration process/pre-qualification 

questionnaire, contact the DIFC support team for assistance aribasupport@difc.ae 

 

✓ SAP Ariba Link https://difc.supplier-eu.ariba.com 

 

 

  

https://difc.supplier-eu.ariba.com/


        

CONFIDENTIALITY NOTICE and DISCLAIMER – This document and any attachment are confidential and may be privileged or otherwise 

protected from disclosure and solely for the use of Dubai International Financial Centre Authority. No part of this document may be 

copied, reproduced, or transmitted in any form or by any means without written permission. 

Document Control No. 

DIFC-IT-GL-08 

Rev.02 

Document Classification: 

Public 

Document Approval Date: 

15th May 2026 

Page 

4 of 14 

 

Section 1: Supplier Registration – Register Now (for new suppliers) 

 

• The supplier should access the registration portal via the link available on the DIFC 

website.  

• DIFC Supplier Registration Link: - http://difc.supplier-eu.ariba.com 

• Upon clicking the link, the supplier will be redirected to the supplier registration screen.  

• Select the “Register Now” option to proceed with the registration. 
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Section 2: Supplier Basic Information 

 

• Once the supplier clicks on the link, they will be directed to the default Ariba Basic 

Company Information screen. 

 

• The supplier is required to enter their company information in the Ariba registration 

screen. Fields marked with (*) are mandatory and must be completed. 
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Company Information - Please use the following details as applicable: (Example) 

• Company Name: Dubai International Financial Centre 

• Country/Region: United Arab Emirates [ARE] 

• Address: The Gate Building, Level 14 

• Postal Code: 74777 

• City: Dubai 

• State: Dubai 
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User account information - Please use the following details as applicable: (Example) 

• Name: Tom Jerry 

• Email: muthukumar.kanthan@difc.ae 

• Username: 

▪ By default, if the option “Use my email as my username” is selected, the system 

will automatically set the email address as the username. 

{muthukumar.kanthan@difc.ae} 

▪ If a different username is preferred, the supplier can uncheck this option and 

enter a custom username. {test_tom@difc.ae} 

• Password: Create and maintain a secure password in accordance with standard 

password requirements. 

• Language: The default language is set to English. 

• Email orders to: test_tom@difc.ae 

 

• Accept the Terms & Conditions and click Register. 
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Section 3: Activate Ariba Account 

 

• Upon submitting the registration, an activation email will be sent to the registered email 

address.  

• The supplier is required to access the email and complete the activation process by 

following the instructions provided. 
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• After clicking the activation link, a welcome email will be sent from Ariba.  

• Supplier Account ID: AN11408593021 
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Section 4: Pre-Qualification Section 

 

• Once the supplier clicks the activation link, they will be redirected to the DIFC 

prequalification questionnaire page. 

• The pre-qualification questionnaire includes the following sections:  

▪ General details 

▪ Trade license information 

▪ Project references 

▪ Procurement point of contact 

▪ Declaration and undertaking 
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• While filling the DIFC pre-qualification questionnaire, it is recommended to save the 

profile periodically to avoid any data loss. 
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Update Required Information and Submit for DIFC Review (Example) 

 

• Within the DIFC request, you will see fields for uploading documents and entering details. 

Complete the following actions: 

• Upload a clear and valid copy of your trade license.  

• Enter the expiration date of your trade license in the provided field.  

 

• After updating all required information and confirming its accuracy, click the "Submit" 

button. Your updates will be sent to DIFC for review and approval. You may receive a 

confirmation message on the screen once your submission is successful. 

 

Note: - In case of any queries/clarification in the supplier registration process/pre-qualification 

questionnaire, contact the DIFC support team for assistance aribasupport@difc.ae 

 

  

mailto:aribasupport@difc.ae
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Section 5: How to change the Company Name ? 

 

✓ Login to SAP Ariba with the appropriate credentials  

 

o SAP Ariba Link https://difc.supplier-eu.ariba.com 

 

✓ Goto Company Settings -> Company Profile 
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✓ The below view will be visible only for the supplier account administrator. 

✓ Goto Overview -> Edit the section 

 

 

✓ Change the Company Name (As per the valid trade license) -> once the changes have 

been completed click on Save. 

 

- End of the Document - 

 

 


